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Quick Overview
Action	
Unpack and Place
Connect power and HDMI
Follow on-screen steps
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Step 1: In the Box
Verify all components are included:
•	 HC200 Smart Camera
•	 USB-C Power Adapter
•	 HDMI Cable
•	 Remote Control
Use only the parts provided. Each is 
optimized for safety, compatibility, and 
performance.
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Step 2: Camera Tour
Indicator Light
•	 Flashing Blue = Setup
•	 Solid Blue = Connected

Rear FlapRear Flap for TV or shelf placement. for TV or shelf placement.

Privacy Shutter
•	 Closes when 

idle
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Step 3: Mount Camera

Use the front lip and rear flap to balance 
the camera securely on top of your 
television. The rear flap also acts as a base 
for safe shelf placement. 

Setup
Setup
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Step 4: Connection Map

Use this diagram to see how everything 
connects before getting started. 
You’ll complete these steps one by one 
in the next pages.
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Step 5: Video Reciever

Connect your set-top box to the camera’s  
HDMI IN port, not directly to the TV.  
This lets HomeSight add overlays during  
video calls and remote care sessions.

Setup
Setup
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Step 6: Connect HDMI

Plug the HDMI cable into the “TO TV” 
port. Then, connect the other end to your 
television’s HDMI input. 
Use an open port like HDMI 1 or HDMI 2. 
Remember the port—you’ll need it later.
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Step 7: Connect Power

Order matters to ensures video signal is 
detected for HDMI handshake:
1.	 Power the camera first via USB-C.
2.	 Wait for blue light to stop blinking.
3.	 Then power on the set-top box.
4.	 Begin on-screen setup only after.

Setup
Setup
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Step 8: Pair the Remote

Switch your TV to the correct HDMI input. 
The welcome screen will appear shortly. 
Follow the on-screen pairing prompt to 
connect the included remote control.
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Step 9: Pairing Buttons

A red light above the mic button will flash 
when pairing is complete.  This confirms the 
remote is now  connected to your Smart 
Camera.

Setup
Setup
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Step 10: Connect Wi-Fi

After choosing your language and  scanning 
for available networks,  connect the 
SmartSight camera using your preferred 
method.  You can also return to this screen in 
Settings to delete old networks.  
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Step 11: Wi-Fi Success

The camera tell if you the Wi-Fi connections 
has been successful.
The camera will now check for software 
updates, which can take up to 15 minutes—
keep the TV on until it’s finished.  

Setup
Setup
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Step 12: TV Control 

This step enables TV Control so you can 
toggle between live TV and the HomeSight 
screen using the HomeSight remote. This 
allows you to watch and receive alerts with 
minimal disruption.
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Step 13: Default TV Input

Choose the HDMI input you use for live TV. 
This tells the camera where to take you when 
you exit the HomeSight screen. 
Use the arrows, then press OK to save.

Setup
Setup
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Step 14: Scene Preview

The camera’s shutter opens and shows a 
live view on your TV. A green frame marks 
what others will see during video calls. 
Adjust the camera as needed to frame your 
background settings.
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Step 15: Assign a Room

Scroll through the list using your remote.  
Select the room where this camera is set up.  
This helps label and organize your devices.  
Press OK to confirm and continue setup.

Setup
Setup
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Step 16: You’re all set!

Congratulations! Setup is now complete. 
Your HomeSight HC200 is ready to use. 
You can now receive scheduled video calls 
and support remote care and monitoring.
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Get Help Online
Need help finishing setup or troubleshooting?

Scan the QRcode or visit: 
support.homesight.care
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504-HC20012

Notices
This device is not a medical device and is not intended for 
diagnostic, therapeutic, or life-sustaining purposes. 
Maintain a minimum distance of 20 cm (approximately 8 
inches) between the device and all persons during operation 
to comply with FCC and RF exposure guidelines. 
This product is intended for indoor use only. Do not install or 
operate this device in wet environments or outdoors. 
Do not modify the device or attempt to load unauthorized 
firmware. Doing so voids all warranty and compliance 
guarantees. 
The HomeSight HC200 complies with FCC Part 15, Class B. 
Operation is subject to the following two conditions: 
This device may not cause harmful interference. 
This device must accept any interference received, including 
interference that may cause undesired operation. 
Use of this product assumes compliance with local privacy 
laws and guidelines. It is the user’s responsibility to ensure the 
device is used in accordance with all applicable legal and 
regulatory requirements. 
© 2025 Vantiva. All rights reserved.


